Frontline Sign Language

Lancashire Deaf Service is offering Frontline British Sign Language (BSL) courses for all
frontline staff who meet people every day. This course will give you the basic tools and
awareness in communicating with not only Deaf people but also people from all walks

of life: your clients.
Good communication skills are a sign of quality and
professionalism, and will create a sense of trust between
your client and yourself.
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